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We are New Yorkers with personal connection to the events of 
9/11. Licensed by New York City, we are professional tour 

guides interested in sharing our stories and accounts of the 
events surrounding this day. 

646-801-9113 info@911groundzero.com

www.911groundzero.com Award
Nominee

CONTACT US TO SCHEDULE YOUR GROUP TOUR
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"A reflective, yet not too somber tour of Ground Zero and the 
surrounding area with our friendly and knowledgeable guide who 

not only gave an account of the events of 9/11 but also put it into 
the context of the past, present and future of the WTC.” 

- Helen D, United Kingdom (TripAdvisor)
-

9/11 GROUND 
ZERO TOUR

This walking tour guides you through 
the former World Trade Center 

where the tragic events of 9/11 took 
place. You will hear their personal 
stories and the touching stories of 

tragedy and heroism of many other 
everyday citizens.

1 Hour 30 Minutes

ITINERARY
◦ St. Paul’s Chapel

◦ Firefighter's 9/11 Memorial Wall
◦ Survivor Tree

◦ 9/11 Memorial

"Starting off with a personal guide was the best thing we elected to do. He was able to present the story from 
the view of someone that was there that day and how everything turned upside down.” 

- BernardE224, Virginia (TripAdvisor)
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9/11 MUSEUM 
ENTRY

The 9/11 Museum contains artifacts 
from the events of 9/11. You'll be 

able to hear recordings from people 
who were there that day.

“The guide fully explained everything and told us of amazing stories of survival which we hadn’t heard. The 
museum is tastefully set out as a living reminder of the many lives lost. One darkened room shows pictures 

and videos of those lost and family members reminisce – we found it extremely powerful and moving.”

- Lalas_ReTreats, Belize (TripAdvisor)
-
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“I will never forget the experience. Everyone responsible for creating and maintaining this experience is to be 
commended. The technical expertise and artistic vision behind this endeavor speak to the American spirit. 

Everything is flawlessly executed, and you will be awed.” 

- Donnamcdofmd (TripAdvisor)
-

ONE WORLD
OBSERVATORY 

ENTRY

The Observation Deck is a marvel of 
engineering and architecture. 

Immersive LED displays, interactive 
touch screen video, and dining 

options mean there's plenty to do, 
but the true draw is the view-

hundreds of feet above even the 
impressive New York Skyline 

stretching across all of Manhattan.


